
Ice Machines 
All Sotto, Neo, Indigo & NXT machines 

Safely restarting your equipment after a shutdown. 

Following a long period of your Manitowoc Ice machine being in a state of non-use, it is possible that 
the unit may attract moisture & bacteria. This document outlines the steps to be followed in ensuring 
your ice machine safe for use. 

If you were unable to completely decommission your ice machine before closure, it is necessary to carry 
out a full clean of the machine and its components prior to use following the steps outlined below. 

Further advice can also be found in our blog: 'Taking Care of Your Ice Machine'. 

In the case of machine failure, please contact the FEM Service Team. 

1. Check all power cables for any signs of damage – If any damage is noted, do not use the unit until
a qualified engineer has repaired.

2. Reconnect the ice machine to your water supply & drain connections. Be sure to check none of
the pipework is kinked or blocked.

3. If you have a water filter installed (recommended for all installations) ensure there is sufficient life
remaining in the cartridge. Manitowoc cartridges have a maximum shelf life of 6 months from
installation. This may be lower in hard water areas. Replace if necessary.

4. Carry out a full sanitise of the ice machine in line with the manufacturer’s instructions.
5. Ensure you only use approved Manitowoc Ice Machine Cleaner & Sanitiser.
6. Your ice machine is now ready for normal use. Please allow a minimum of 3 batches of ice to be

made before use.
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